
Know your Knows 





Ȱ#ÒÅÁÔÉÎÇ ÒÅÐÅÁÔÁÂÌÅ ÐÒÏÃÅÓÓÅÓ 
to govern content marketing 
and make it accountable to 
ÍÅÁÓÕÒÅ ÇÏÁÌÓȱ ɀ Rebecca Lieb 

from Marketing Land 



Ȱ#ÒÅÁÔÉÎÇ repeatable processes 
to govern content marketing 
and make it accountable to 
ÍÅÁÓÕÒÅ ÇÏÁÌÓȱ ɀ Rebecca Lieb 

from Marketing Land 



Ȱ#ÒÅÁÔÉÎÇ ÒÅÐÅÁÔÁÂÌÅ ÐÒÏÃÅÓÓÅÓ 
to govern content marketing 
and make it accountable to 
ÍÅÁÓÕÒÅ ÇÏÁÌÓȱ ɀ Rebecca Lieb 

from Marketing Land 



Ȱ#ÒÅÁÔÉÎÇ ÒÅÐÅÁÔÁÂÌÅ ÐÒÏÃÅÓÓÅÓ 
to govern content marketing 
and make it accountable to 

measure goalsȱ ɀ Rebecca Lieb 
from Marketing Land 





 



 





Ȱ7Å need to learn to measure success 
differently  than the private sector. Our 

audience isn't made up of customers but of 
fellow Americans. And, we're not trying to sell 
them anything (they bought us whether they 

like it or not), we're trying to give them a stake 
in the ÐÒÏÃÅÓÓȢȱɀ Christopher Lagan, US Coastal 

Guard 
 





'ÏÖÅÒÎÏÒȭÓ 6ÉÓÉÏÎȡ  
A lean and responsive state government that 

allows communities, individuals and businesses 
to prosper (educated, mobile, growing, healthy, 

safe, responsible and efficient government) 



***Roll Tide***  











 









Georgia Social 
Media All-Stars 




