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You never 
went to 

college...
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A biological community of 
interacting organisms and their 

physical environment.

-Univ of Oxford
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Community
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External

Citizens
Groups
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Internal

Agency leaders
Content managers
Tech managers
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Environment
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Interactions
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Citizen Goals:

60% - Services
40% - Information
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Content
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Credit: Shopify

Pages to API
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Takeaways:
Design for citizens not orgs
Be device agnostic
Keep content simple and structured
Create opportunities for dialog
Google/Alexa will be your homepage



Stay in the loop
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