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Exercise: Agency Goals vs. User GoalsContent Specialist Course

Agency Goals
Explain your agency in as few words as possible.

What services or information does your agency offer?

Why does your agency need a website?

User Goals
Explain your site users in as few words as possible.

What background information do they have?

Why are they visiting your website?
enroll in a service  •  find their nearest location  •  find a job  
access a form  •  learn about a program  •  volunteer their time


